Client: Anonymous gov't agency

Date: 05/28/2010

Case# 2010gc0074

1. 1would hire DIVERSIFIED investigations, lic again:

P<] Definitely [ ] Possibly || Definitely Not

through:

| learned about DIVERSIFIED investigations, lic

|:| Newspaper D Internet search

X] (other). WA CSUPR nacknNed

U Yellow Pages

D Referral

3. Report Presentation was:

IE Timely

[:l Too detailed

{E Exactly what was needed

E Neatly written D Other

[I Lacking information KI Organized [:] Repeat Client

4.  Company Fees were:

[ | Too high

D Too low X] About right

5. Did DIVERSIFIED investigations, lic live up to its

mission statement and values?

mission:

DIVERSIFIED investigations, lic is committed to
forming a partnership with our clients, to reach a

successful outcome at a reasonable cost.

values: relationships e integrity e performance

@ Mission: Yes

m Values: Yes

|| Mission: No

D Values: No

6. May we identify your name and/or organization with the quote(s) you provide below?

|:l Yes E’No

7. If Yes, how may we identify you / your company?

8. | would like more information on:

[ | Pre-employment backgrounds | | General Background
Investigations

We enjoyed working with you on our
recent case and would appreciate your

taking a moment of your vaiuable time to
tell us what you enjoyed (or didn’t) about
working with DIVERSIFIED investigations,

llc.

We have enclosed a self-addressed stamped

envelope for your convenience.

| | Worker's Comp Investigations [ | seminars

D Personal Safety

[ | Teens & Drugs, What
parents should know

[:J Internal Thefts [:] Security Issues

|| Home & Business Inventories | | |ist other interests in
comments section

D Identity Theft
[ | Credit Card Fraud

Thank you for providing specific comments about how DIVERSIFIED served you.

Ty | cosk effedhnie secunce. Grecd commrauncationtt weill debuavtey do

Dusiness, CLO0NN e Codurxe

DI
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